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WELCOME TO YOUR 
NEW NEWSLETTER

Welcome to the new Cambridge Research Park newsletter. 
Every quarter we’ll be bringing you news, views and stories 
about what it means to think, work or even play in the park. 

This issue we have news on 
some exciting new marketing 
initiatives, which will also see 
the park’s website refreshed and 
updated. We have a piece on the 
wonderful Natasha Wise, who 
recently celebrated her first year 
anniversary as Facilities Manager of 
Cambridge Research Park. Natasha 
and her assistant Zelda have lots of 
exciting plans for bringing together 
occupiers with a range of activities 

and events – watch this space in 
future issues for details. We also 
look at two of the park’s fantastic 
communal amenities: our two 
beautiful wildlife reserves with their 
winter populations of waterfowl 
and our popular shuttle bus service 
connecting the park to Cambridge 
North station. 

Most important of all, we’d love to 
hear from you. 

In this issue we speak to Rory 
McPhail of One Broker in building 
8200, who tells us a bit about what 
One Broker does and why it located 
to the park a few years ago from 
central Cambridge. If you’d like to 
share your company’s story or even 
your own experience of working  
at the park please let us know your 
views by emailing Natasha Wise  
natasha.wise@eu.jll.com

The more eagle-eyed at Cambridge 
Research Park may have spotted 
a camera crew filming around 
campus recently. The work was 
being carried out for a new video 
showcasing life at Cambridge 
Research Park which will be 
uploaded to the park’s revamped 
website. Shooting took place over 
two days at the end of October.

The ground level team were joined 
on the first day by a specialist 
aerial film crew which piloted 
a drone around the park. The 
extras were put through their 
paces demonstrating some of the 
activities the park’s landscaped 
and grassed areas can be used for 
including jogging and yoga.

Check out the new ‘park life’ movie on 
www.cambridgeresearchpark.com 
in the new year.



Finally, we will all have seen the large 
population of Coots which occupy 
both the nature reserve and the main 
park. These predominantly black 
water birds are a member of the rail 
family, a group of small ground-
dwelling birds which include the 
Crake, the Rail and the Moorhen. 

As bald as a Coot!
A Coot is often confused with a 
Moorhen, being a close relative, but 
can be told apart by the difference in 
the frontal shield on their forehead. 
The Moorhen’s is a distinctive red 
with a yellow beak while the Coot’s 
is white, with a white beak. This 
featherless shield is thought to play a 
role in protection, identification and 
mate selection, and is the origin of 
the saying ‘as bald as a Coot’.One of the most elegant 

of the water birds 
frequenting the reserve 
must be the Great 
Crested Grebe

A large population of 
Coots occupy both the 
nature reserve and the  
main park
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Great Crested Grebes

Canada Geese

Coots

Take a wander over one lunchtime 
and you’ll see flocks of Greylag Geese 
on the reserve’s lake. These are the 
mottled and barred grey and white 
medium-sized geese with the orange 
beak and pink legs which gather in 
large flocks and often emit a loud 
cackling call. Greylags are ‘dabbling’ 
birds, which means they feed on the 
surface of shallow water and ‘upend’ 
to get at the aquatic plants below. 
They are also the only breeding 
goose native to the UK. Hunted to 
near extinction in England at the 
end of the 19th Century, the Greylag 
benefited from reintroduction during 
the 1930s and the 1960s and today 
thrives across the entire country.

Grab a pair of binoculars and park 
yourself in the reserve’s hide and you 
may also spot a winter visitor. The 
Wigeon is a dabbling duck with a 
round head and short bill, often seen 
in close-knit small groups on the 
ground or in tight-knit formations 
when flying. The males are grey with 
a pink breast, orange head and yellow 
forehead; females have rusty brown 
plumage and a pointed tail. 

Small numbers of Wigeon have been 
spotted across the reserve, having 
flown here for the winter from 
Iceland, Scandinavia or even Russia.   

Canada geese were originally 
introduced from North America as an 
ornamental bird by Charles II in the 
17th Century. 

Nuisance to farmers
Easily recognisable by their 
distinctive black head and neck and 
large white throat patch, Canadas 
form noisy flocks, and can often be 
seen throughout the park feeding 
on grass. They also eat insects and 
occasionally small fish as well as 
grain, which can make them a 
nuisance to farmers. 

One of the most elegant of the water 
birds frequenting the reserve must 
be the Great Crested Grebe. This is a 
smaller, long-necked diving water 
bird which feeds on small fish and 
aquatic invertebrates. The Great 
Crested Grebe derives its name from 
its summer plumage, which includes 
an impressive plume on its head, 
black ear tufts known as tippets and 
a rusty orange and black ruff around 
its neck. During the winter it loses the 
ruff, and its feathers are a duller grey.

It dives to feed and to evade 
predators, preferring this method of 
escape to flying. 

Elaborate courtship dances
In early spring it is known for its 
elaborate courtship dances, which 
involve the male and female facing 
each other and flicking their heads 
from side to side, or sliding towards 
each other, low in the water like 
alligators. The climax of the ritual is 
the ‘weed dance’, in which both birds 
paddle furiously upright, chest-to-
chest holding tufts of water weeds in 
their bills. 

Interspersed between the Greylags 
and the Canadas are a small number 
of Common Pochards. These stocky 
little diving ducks also up-end to 
feed, and the males have a long  
dark bill with a grey band,  
a rust coloured head and  
neck, a black breast, red eyes and a 
grey back. Look out for the males 
during the winter and early spring, 
though, as like many species of 
male or drake duck, they lose their 
distinctive plumage once the 
breeding season is over and become a 
camouflaged mottled grey.
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Greylags are ‘dabbling’ 
birds, which means they 
feed on the surface of 
shallow water

Common Pochards

Greylag Goose

More common is the 
Canada Goose, Europe’s 
largest goose and one of 
the most prevalent  
across the UK

Common Pochards, these 
stocky little diving ducks 
also up-end to feed

WATCHING THE NEIGHBOURING WILDFOWL 

As we all know, Cambridge Research Park has some wilder neighbours with whom we  
share our outside space. As well as the Mute Swans and Coots often seen on the park’s lake,  
the nature reserve is home during the winter to a variety of wildfowl and water birds.

Park focus
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ONE BROKER’S EYE TO THE FUTURE 

In the first of a series of interviews Rory McPhail, Director of One Broker, looks forward  
to the future trading from their office in building 8200 at Cambridge Research Park 

The group comprises four 
companies, three of which operate 
from the park with the fourth being 
based in Norwich. The business 
specialises predominantly in property 
and commercial insurance with 
separate teams handling real estate, 
commercial insurance and personal 
lines. Around 40 people work at 
One Broker’s Cambridge Research 
office, most of whom are from in and 
around Cambridge.

Rory McPhail, a Director of One 
Broker, explains that the company 
has ambitious plans for growth. 
‘We currently write approximately 
£40 million worth of gross written 
premium’ he says, ‘which our CEO 
Robin Plaster wants to grow to 
around £100 million. This will mean 
the combination of a significant 
number of acquisitions together with 
organic growth during the next five 
to 10 years.’

Opportunity for growth  
on the park
Organic growth also means local 
growth, something which Rory 
is keen to explore within the park 
itself. ‘We’ve recently starting to 
speak to a potential new client who 
is based here in the park, and we’re 
hoping to build a relationship going 
forward. Being on their doorstep, so 
to speak, brings lots of benefits, not 
least that we’re able to arrange and 
attend meetings at very short notice 
if needed.’ Rory also points out that 
their initial conversation took place 
in The Boardwalk Café: ‘We literally 
started chatting over sausage 
and chips!’

Aesthetic and dynamic  
working environment
One Broker’s journey going forward 
is strongly bound-up with it being 
based at Cambridge Research Park. 
The park has, according to Rory, 
given his company an important 
platform from which to evolve and 
grow. ‘Part of our strategy going 
forward is to push our brand forward 
through innovation and the use 
of technology. Equally important, 
though, is that we provide a more 
aesthetic, dynamic working 
environment for our team. Insurance 
offices used to be dull, uninspiring 
places to work, something we’ve 
moved away from by basing 
ourselves at the park.’

‘One of the best things 
about Cambridge Research 
Park’ he says ‘is that it 
offers a synergy between 
contemporary office 
space and the natural 
environment outside’ 
 
‘The lakes, the nature walks and the 
green open spaces make it a very 
pleasant place to work, and our staff 
generally take advantage of it during 
their lunch breaks or free periods.’ 
The café is also used by many of the 
One Broker team. ‘I eat there most 
lunch times’ says Rory, ‘and I find it to 
be very good’. 

Before moving to Cambridge 
Research Park, NWBIB were based 
in central Cambridge on Regent 
Street. ‘If you know the area at all, 
you’ll know that central Cambridge 
can be something of a no-go area 
traffic-wise’ he says. ‘As the years 
went by it got progressively worse, 
which was one of the reasons we 
chose to relocate. The park is also an 
Enterprise Zone, so businesses were 
being encouraged to leave the city 
and relocate.’

‘There were mixed feelings about 
it at the time’ he says ‘as there 
often are with a big change for any 
organisation. After the first year, 
though, we’d all found our feet and 
settled in well. We don’t have the 
amenities of the city centre, of course, 
but we do have a fantastic working 
environment and a huge availability 
of parking, which we didn’t have 
before. In some ways, I think we all 
lead a healthier life on the park, which 
is no bad thing.’

www.onebroker.co.uk

Rory also sees a bright future for 
the park with the development of 
Waterbeach New Town opposite the 
site. ‘The future capital investment in 
Waterbeach, and the new train station 
and bus links that are coming means, 
I think, that Cambridge Research Park 
will have a very positive future.’
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‘If you know the area 
at all, you’ll know that 
central Cambridge can be 
something of a no-go  
area traffic-wise’

‘ In some ways, I think we all lead a healthier  
life on the park, which is no bad thing.’
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The park has, according to Rory, given his company 
an important platform from which to evolve and grow. 
‘Part of our strategy going forward is to push our brand 
forward through innovation and the use of technology’

One Broker relocated to 
Cambridge Research Park 
from central Cambridge in 
2015. Previously in 2014 
the group had acquired 
N W Brown Insurance 
Brokers (latterly rebranded 
as NWBIB), a business with 
a history in Cambridge 
going back to the 1970s. 
The decision to move to 
the park coincided with 
Managing Director Robin 
Plaster bringing NWBIB 
under the One Broker 
banner.

My park life

Cambridge Research Park



MEET NATASHA. 
SHE SHOOTS PROBLEMS 

YOUR CAMBRIDGE RESEARCH PARK 
CARRIAGE AWAITS 

Many occupants of the park will 
no doubt have seen Natasha Wise 
around the campus as she carries 
out her duties as Facilities Manager. 
Natasha joined Cambridge Research 
Park in October 2018 and has  
quickly earned the unofficial title  
of ‘The Fixer’. 

Supported by her on-site team 
including her assistant Zelda, the 
security staff, gardeners and the  
M&E team, Natasha’s primary 
function is to deal with any issues  
or problems the park’s occupants  
may have. 

Natasha is also keen to encourage 
more interaction between tenant 
companies through an ambitious 
programme of activities and events, 
more of which will be in future  
issues of this newsletter. 

The park’s smart new shuttle bus is 
now a common sight around the park 
and on the A10 as it makes  
its way to and from Cambridge North 
station. The bus operates three return 
services a day – morning, lunchtime 
and late afternoon – and is proving a 
hit with park commuters.  

‘The service is definitely being used, 
which is great’ says Facilities  
Manager Natasha Wise, ‘with a 
number of commuters cycling to 
Cambridge North, leaving their cycle 
there and then using it to get to and 
from the park.’ 
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For enquiries on availability please contact one of our appointed agents:

01223 347 000
savills.co.uk

01223 213666

If you have any thoughts or ideas 
on future activities or events 
please contact Natasha at:
natasha.wise@eu.jll.com

Cambridge Research Park Shuttle Bus Timetable
Monday to Friday (excluding bank holidays)

Morning Service
Cambridge North Station Depart 07:45 08:30 09:15 10:00

Cambridge Research Park Arrive / Depart 08:05 08:50 09:35 10:20

Enterprise OR* OR* OR* OR*

Building 7200 OR* OR* OR* OR*

Lunch Service
Cambridge Research Park Depart 12:00 12:45 13:30 

Enterprise Arrive / Depart 12:02 12:47 12:32 

Building 7200 Arrive / Depart 12:04 12:49 13:34

Cambridge North Station Arrive / Depart 12:20 13:05 13:50

Evening Service
Cambridge Research Park Depart 15:30 16:15 17:05 17:45 18:30

Enterprise Arrive / Depart 15:32 16:17 17:07 17:47 18:32

Building 7200 Arrive / Depart 15:34 16:19 17:09 17:49 18:34

Cambridge North Station Arrive 15:55 16:40 17:29 18:09 OR*

Cambridge Research Park   
Collection / Drop off points

• The Boardwalk Café
• Enterprise (near entrance)
• Building 7200 (near entrance)

Cambridge North Station 
Collection/ Drop off point

• Bus stops outside the station

* On Request

CHRISTMAS 
STALLS 
FOR STARS
Christmas kicked off early this year 
with a mini fair on November 22nd 
at The Boardwalk Cafe. Organised 
in support of local charity Stars, 
the Cambridge-based children’s 
bereavement support service, a festive 
mix of stalls offered a variety of goodies 
ranging from confectionery and 
jewellery to craft-making kits. The cafe 
also pitched in providing a free coffee 
and mince pie to every visitor. 

Asset Management & 
Development Management

Property 
Management

Do you find the service useful?  
Let us know your views by emailing  
Natasha Wise natasha.wise@eu.jll.com


