
WELCOME TO GRIFOLS 
AND BIOCHROM

Summer 2020Cambridge Research Park

DIS      VER
NEWSLETTER SUMMER 2020CAMBRIDGE RESEARCH PARK

CRP IN ABSENTIA!

Despite the challenges posed by 
the lockdown, Cambridge Research 
Park is delighted to welcome 
two new occupiers to the park’s 
Enterprise Zone. Leading bio-tech 
company Grifols has taken units 
8 and 9, a move which sees the 
company establish an important 
UK-based centre. Founded in 1909, 
Grifols is a global company and a 
leading supplier of blood plasma-
based products.

Grifols have been joined by 
Biochrom, whose commitment 
to 7,000 sq ft for 10 years reflects 
the company’s commitment to the 
park and to their development 
and manufacture of scientific 
equipment for the life  
sciences sector.

The spring of 2020 will be remembered as the season work 
migrated from the office to the back bedroom, dining room 
table or the garden patio. Despite the pandemic, though, the 
Cambridge Research Park community continues to grow  
and thrive, be it via video link or physically onsite. 

Yes, the Park has never looked 
better, bathed in the light of an 
unusually sunny spring, and whilst 
most of our occupiers have been 
working from home, the Park’s 
management team has been busy 
back at base. 

We’ve completed the major 
refurbishment and refit of several  

of the original buildings, part of 
which has involved adding some 
new ‘Plug & Play’ micro suites 
designed for smaller start-ups or 
as additional flexi-space for more 
established companies. We’ve also 
welcomed two new occupiers to 
the Enterprise Zone, who will be 
moving in on new leases very soon. 

Finally we’ve been talking to some 
of you about your experiences 
of working from home during 
lockdown, and what you miss 
most about the Park. Here’s to 
working towards the new normal, 
and re-acquainting ourselves with 
a working environment we all 
genuinely love.



Smaller office suites 
The works have also coincided with 
the introduction of a new type of  
office space at the park. Dubbed  
‘Plug & Play’, the space comprises  
three smaller office suites 
accommodating from six desks 
upward. The suites have been 
designed for smaller start-up 
businesses or as additional flexi-space 
for more established companies. 
Existing park occupiers might also 
find them a useful source of extra 
space for a standalone department or 
for a special project group.

Connected and fully furnished, the 
emphasis is on ease of moving in – 
occupiers can literally turn up with 
their laptops, plug in, and play from 
day one. Contained in the newly 
refurbished Building 7300, the  
Plug & Play suites will benefit from 
upgraded contemporary style 
amenities and, of course, the ample 
parking and tranquil campus setting 
for which the park is renowned.

The Plug & Play office suites are 
offered on flexible, short form leases 
at a competitive, all-inclusive rate. 
Just bring yourself, your laptop and 
whatever else lives on your desk!

Danielle Bamford sees the new suites 
as part of the park’s diversification: 
‘Until now we have principally catered 
for medium sized to larger sized 
businesses, which has been great’ she 
says. ‘This gives the opportunity for 
a smaller company to enjoy all the 
benefits of the park, and, of course, the 
ability to move to a larger unit as they 
grow with the minimum of disruption 
to their business.’

The refurbishment works are the first
part of a two-phase programme; 
the second phase will see the air 
conditioning systems in Buildings 
7200 and 7400 upgraded, with works 
due to complete in Autumn 2020.  
The phase 1 works completed at 
the end of June.

Danielle Bamford, Associate Partner 
at CRP asset management company 
XLB explains: ‘The main part of the 
works has been the replacement of 
the offices’ M&E systems dealing 
with heating and cooling. This has 
brought the offices up to date in 
respect of their sustainability, as 
well as providing properly ventilated 
space which is so important as we 
cope with the blistering heat we’ve 
been having this summer.’

The refurbishment has also 
involved the replacement of the 
outdated washrooms and showers 
and kitchens to a much fresher, 
contemporary look. Building 7400’s 
lobby was redecorated and  
re-carpeted six months ago,  
bringing the entire space up to date.

‘The joint contribution made by the 
occupiers as well as park owner Royal 
London reflects a strong ongoing 
commitment to Cambridge Research 
Park’ says Danielle. ‘I would also 
like to thank Jonathan Griffiths and 
Natasha Wise of the JLL Management 
Team for their hard work on this 
project, and the existing occupiers  
for being so understanding and  
co-operative during an occasionally 
difficult process.’

OFFICE UPDATES AND TRANSFORMATIONS

Some of the Park’s original buildings have been updated  
and joined by a collection of ‘Plug & Play’ suites.

Park focus

at Cambridge Research Park

Cambridge Research Park continues to expand and welcome new 
occupants, but part of its success has always been the ongoing 
maintenance and the updating and refurbishment of existing 
buildings. Two to receive a thorough makeover recently are Building 
7300 and The Boardwalk – the office space above the café.

‘Connected and fully 
furnished, the emphasis 
is on ease of moving in’

‘The joint contribution 
made by the occupiers  
as well as park owner 
Royal London reflects 
a strong ongoing 
commitment to 
Cambridge Research Park’
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Before the lockdown came into place 
some of the Third Light team had 
taken to lunchtime running.  
‘It started with a casual conversation 
between a few of us which led to a 
group of us changing into our gear 
and running every Thursday at 1pm. 
We’ve tried to keep it up during the 
lockdown, sharing our progress 
online.’

Beautiful surroundings aside, 
Vanessa is keen to point out that the 
interior space plays an important role 
in the functioning of the company. 

‘The wide open space and the natural 

light flooding in through the large 
windows create a fantastic working 
environment’ says Vanessa. ‘It’s also 
a versatile space where we’re able to 
use individual quiet rooms to make 
calls as well as break-out areas for 
meetings or collaboration.’

‘The car parking is also invaluable. 
When I first worked in the area  
I used to wonder why so many  
central Cambridge companies 
actively promoted their parking.  
I now know why.’

As for the lockdown, Vanessa admits 
that it has had its upsides as well as 
its downs. ‘I’ve spent a lot of time 
working in my garden, and cycling 
around my village without having 
to worry about traffic’ she says. 
‘Although my work and personal life 
has to a degree merged into one, I feel 
I have more mental space. A better 
work/life balance.’

The team at Third Light are currently 
thinking about their working 
arrangements post COVID19. 

‘As a software company we are quite 
used to working remotely, so it’s 
possible we might move towards a 
more hybrid approach combining 
office and home working. Face-to-
face collaboration is very important, 
though, as is the social aspect of 
work. And yes, I miss simply being 
there. I can’t wait to get back.’

 

SPACE TO WORK, REST AND RUN!

Lockdown finds Vanessa Daly, Head of Marketing for 
software company Third Light, missing the park. 

From the outset, the park’s setting 
was a big attraction. ‘We love the 
surroundings’ says Vanessa. ‘The 
park has been very well thought 
out, and it’s great to see the changes 
throughout the seasons. You can feel 
a real connection to nature, which in 
itself gives a sense of well-being.’ 

Calming surroundings 
The nature of the company’s work 
makes the outdoors particularly 
relevant. ‘Our work often requires 
a lot of focus’ Vanessa explains. ‘It’s 
really important that we’re able to get 
out into calming surroundings, take a 
walk and decompress occasionally.’

The park also provides the ideal 
backdrop for some of the company’s 
more social activities. ‘We’re a  
close-knit team, so during the 
summer months colleagues often 
share a picnic at lunchtime. We also 
have a regular ‘foodie Tuesday’ where 
everyone brings in food from home 
and we share it out. The end of the 
pier under the sails is a favourite  
spot for this.’

‘As a software company 
we’re quite used to 
working remotely’

“It’s good to get a chance each day to 
take the dog around the lake in the 
business park. You’d be surprised 
how many other professionals you 
get talking to when you’re out in all 
weather, and it’s a great opportunity 
to take time out from the office. The 
wildlife in the reserve is exceptional, 
too. This beautiful Burnet moth was just 
one of many creatures enjoying  
the wild meadow grasses last summer.”

Michael Wells, Managing Director,  
Third Light

My park life

Talking to Vanessa Daly 
about Cambridge Research 
Park feels, at times, a bit 
valedictory. Our conversation 
takes place via Zoom, with 
Vanessa locked down with the 
rest of her  colleagues as we 
all navigate the coronavirus 

pandemic. ‘I miss being there’ she says. ‘It’s a 
beautiful place, a very special place for us as a 
team. A great place to be based and to work.’

Chief Morale Officer 
The park’s nature reserve has 
also proved a big draw for a 
furrier colleague. ‘Our MD often 
brings Ella, his beagle, into work, 
and she loves spending time 
with him on the reserve.’ And 
Ella’s title? ‘Oh, she’s definitely 
our Chief Morale Officer’.
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“I have options of using the courtesy bus from Cambridge North or driving 
with easy parking to the Research Park. At lunchtime I go walking or running 
around the lake/boardwalk with one or two colleagues. However, it’s good to 
have the possibility of having walking business meetings too. Having the lake 
and its birdlife so easily accessible is a real asset.  The variety of waterfowl, 
not to forget the rookery in the trees and the annual 
murmuration of the starlings during the different seasons 
can brighten a day. 

On a sunny day the seating areas can be used to have 
lunch al fresco or just take a few moments to be in nature.”

Carol Parish, Business Development Manager, Third Light

It’s great to see the changing 
seasons. You really feel a 
connection to nature’

Vanessa Daly, Third Light

Third Light moved to Cambridge 
Research Park in August 2017 from 
offices in a smaller business park. 
The company, which specialises 
in developing software for the 
management of digital assets, was 
growing and needed more space. 

The location was ideal – most of the 
20-strong team live in or around 
Cambridge, with one colleague 
cycling in from Waterbeach whilst 
the founder directors commute  
in from further afield on the  
Suffolk borders. 



LIFE DURING LOCKDOWN 

Lockdown and the necessity of working from home has changed the 
work day for countless businesses. Two Cambridge Research Park-based 
companies – Columbus and Third Light – share some of their experiences. 

Experience

Simon Noakes, SMB Practice Director 
for Columbus’ facility at Cambridge 
Research Park explains: ‘Remaining 
engaged with colleagues and 
customers whilst working remotely 
has been something of a challenge’ 
he says. ‘Microsoft Teams has been 
a lifesaver, enabling us to bring on 
board a number of new customers 
as well maintain continuity with 
existing projects.’

Columbus, a global digital business 
solutions company, has also found 
the technology useful in HR aspects 
of its business. ‘We’ve interviewed 
prospective colleagues and appointed 
new team members via video link’ 
he says. ‘And once they’ve joined 
we’ve even organised some ‘meet 
and greets’ with colleagues around a 
virtual ‘water fountain’.

‘Virtual drinks have also been shared 
via Microsoft Teams; we said goodbye 
and good luck to a colleague who 
was retiring over a few virtual drinks 
recently. And for those who enjoy 
something more regular, we’ve had 
our Friday virtual pub club to celebrate 
the end of the working week.’
Simon also highlights the many 
other fun activities he and his fellow 
‘Columbians’ have been enjoying.

‘We’ve had team quizzes 
across the business designed 
to stimulate healthy 
competition and promote a 
sense of fun, as well as lots of 
sharing of jokes and favourite 
pet pictures.’

‘There is a deadly serious 
side to working virtually 
as well, though. Microsoft 
Teams has helped us support 
our ongoing business, keep 
colleagues informed as to 
where we are and our future 
plans, and helped us with our 
first steps back towards some 
form of normality.’ 

That ‘new normal’ will, says Simon, be 
different going forward.

‘Many of our experiences of 
working from home have 
been extremely positive, and 
will definitely become part of 
how we work together.’

When it comes to the day-to-day 
challenge of working from home, 
many of the Third Light team swear 
by a few simple, common sense tips. 
Carol Parish, the company’s Business 
Development Manager, thinks variety 
is the spice of the working life.

‘I love to keep 
life varied’ she 
says. ‘In fact, 
this year I’d 
planned to 
travel while 

working remotely! Oh well, 
the best laid plans… During 
lockdown, though, I’ve found 
it helps to work from different 
parts of my home to keep 
things feeling energised. My 
favourite spot is definitely my 
garden.’

Dominic Benson, Technology 
Director, prefers a more  
structured approach.

‘I find sticking 
to one particular 
place in the 
house has really 
helped me 
separate work 

from home life’ he says. ‘And 
I’ve also kept my previous 
morning routine before ‘going 
to work’ and I sit down for a 
proper lunch to break up the day.’

Third Light’s Managing Director, 
Michael Wells, misses the informal 
interaction being at an office offers.  

‘A lot of good communication 
happens informally, over 
lunch or at the end of the day 

before heading 
off home’ he 
says. ‘I’ve found 
it’s still possible 
to have these 
shared moments, 

when you’re waiting for 
everyone to connect on a 
video call, for example.’

Whatever the challenges, though, 
both companies agree that working 
from home has also brought 
unexpected benefits in terms of 
work/life balance for their teams. 

The management team at JLL has 
been working extra hard preparing 
the park for welcoming back 
occupiers. A range of measures 
including enhanced cleaning and 
deep cleaning, social distancing, the 
provision of sanitising hand gel with 
new explanatory signage and the 
ongoing maintenance of the offices’ 
ventilation systems are all helping to 
create a COVID-secure environment.

And as many of the park’s community 
have said, nothing beats working 
in the same space as like-minded 
colleagues. Nothing compares to the 
buzz and the camaraderie of properly 
being at work.

Like so many companies across the globe technology 
has proved key to keeping business running smoothly 
and moving forward. Columbus and Third Light 
locked down with most of the rest of the Park’s 
occupiers at the end of March, and have been  
working remotely ever since.
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“I am really missing our 
lunch breaks when we went 
for a walk around the lakes 
nearby the office. I can only 
imagine how beautiful it is 
now when the weather  
is so nice.” 

Anna Stakhova, Front-End  
Developer, Third LightAnna Stakhova



STEMCELL TECHNOLOGIES

One of the park’s occupier companies is playing its part in  
the ongoing battle to find a vaccine or therapy to treat COVID19. 

STEMCELL’s organoids are at the 
cutting edge of ongoing research 
into COVID19. Grown from stem 
cells, organoids are miniature 
three-dimensional human tissue 
substitutes used in the research for  
a potential drug candidate.

Although based at Cambridge 
Research Park, STEMCELL is part of a 
worldwide collaboration of scientists 
and scientific companies working 
towards a solution to the pandemic.

Innovation

STEMCELL Technologies, based in Building 
7100, develops cell culture media, cell 
separation systems, instruments and other 
reagents for use in life sciences research. 
Pneumacult™, one of the company’s cell 
culture products, has been used by the 
Chinese Centre for Disease Control to 
isolate the Coronavirus and determine 
its genetic sequence. This is a major early 
step in the search to develop a vaccine. 
The company’s EasySep™ cell isolation 
product has also been used to separate 
COVID19 antibody producing cells from the 
blood as part of the ongoing development of 
a therapy or therapies to treat the virus.

www.youtube.com/watch?v=sVGMZ-lZiqc
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http://www.youtube.com/watch?v=sVGMZ-lZiqc


CAFÉ 
UPDATE
 

SHUTTLE BUS UPDATE 

YOUR NEW ON-SITE MANAGEMENT TEAM

The following is applied: 

1. Masks will be compulsory on the 
bus. Please note that passengers will 
have to provide their own masks

2. Seating slots must now be booked 
in advance to manage the queues at 
boarding times. To make a booking 
please contact Building 7200 
receptionist Justine, who will kindly 
assist you. Reception@cambridge-
researchpark.com or 01223 863217

3. Seating for passengers will be 
forward facing and evenly staggered as 
shown by the following illustration.  
Green seat = per passenger

4. Doors to be operated only by the 
driver at all times

5. Use the space on the bus to 
distance yourself. The first passenger 
to board should make their way to 
the back of the bus. Fellow passengers 
should then take their seats starting 
from the back following the staggered 
seating arrangement

6. Maintain good hand hygiene and 
use antibacterial hand gel

7. Please avoid contact with fellow 
passengers

8. When queuing to board the bus, 
please follow government guidelines 
and stand two meters apart

The buses are regularly cleaned at all 
touch points and deep cleaned for 
enhance your personal safety

Thank you!

Welcome to Philippa Rawlinson at JLL 
who takes over from Natasha Wise as 
she moves on to new ventures at JLL. 
Philippa will be supported by Zelda 
Dislere who is the go-to person for 
occupiers with any day-to-day

problems or questions. Zelda is based 
on-site, and works alongside Justine 
Clare who is based at Building 7200 
reception. Justine can also help with 
any day-to-day enquiries or services.  

Zelda Dislere 07801 667884
zelda.dislere@eu.jll.com

Justine Clare 01223 863217
reception@cambridge-researchpark.com

Philippa Rawlinson
philippa.rawlinson@eu.jll.com

Cambridge Research Park Shuttle Bus Update 
 
Due to COVID 19 there are some new rules implemented to keep yourselves and others safe 

Key Worker support COVID 19 Shuttle Bus Service Process and Procedures: 

Regards to the processes in place this is constantly under review, please see below. 

Given these unprecedented times we would recommend first and foremost following the government guidelines 
on COVID 19 re distancing and contact rules. 

The following is applied: 

1. Masks will be compulsory on the bus. Please note that passengers will have to provide their own masks.  

2. Booking seating slots in advance to manage the queues during boarding periods.  

To make a booking please contact Building 7200 receptionist Justine, who would kindly assist you - 
Reception@cambridge-researchpark.com or 01223863217. 

• Please note, that bookings need to made at least a day before! 

3. Passengers on bus will be forward facing and with an evenly stagger option as per the below guidance. Green 
seat = per passenger. 

 

 

 

 

 

 

 

 

4. Driver operated doors only at all times  

5. Use the space on the bus to distance yourself (first on to make their way to the back of the bus and then each 
passenger stagger evenly spaced to the front) 

6. Use Antibacterial lotion where Applicable  

7. No contact with fellow passengers  

8. The buses are regularly cleaned at all touch points and deep cleaned for enhancing your personal safety.  

9. When queuing to board the bus allow the government guidelines staying two meters apart. 

Thank you! 

For enquiries on availability please contact one of our appointed agents:

01223 347 000
savills.co.uk

01223 213666

Cambridge Research Park   
Collection / Drop off points

• The Boardwalk Café
• Enterprise (near entrance)
• Building 7200 (near entrance)

Cambridge North Station 
Collection/ Drop off point

• Bus stops outside the station

 MARCH OF 
 THE MUNTJACS 

The recent lockdown may have resulted in 
the park looking a bit deserted, but that hasn’t 
stopped a couple of wilder visitors being spotted 
on campus. One of the security team who has 
been at work throughout reports spotting a pair 
of muntjac deer on one of the grass verges close to 
Building 7400. 

Imported during the early 20th Century from China 
to the Woburn Park estate, the stocky little muntjac has become 
widespread across the UK due to several deliberate releases or 
escapes. The resulting population of feral muntjacs thrive in 
deciduous or coniferous forests with a diverse understorey or 
woodland, which provides them with plenty of cover.

Generally shy of people, they breed all year round and are known as 
‘barking deer’ on account of their loud, dog-like bark. 

Our pair were either a buck and a doe or a doe and a faun, and had 
most likely strayed from the woodland surrounding the lake in 
the park’s nature reserve. They were spotted at the end of March at 
dusk, which, along with dawn, is when they are most active.

Asset Management & 
Development Management

Property 
Management

 Due to COVID 19 there are some new rules 
 implemented to keep yourselves and others safe

As Cambridge Research Park gradually  
re-opens one occupier who will be missing 
is The Boardwalk Café. In the wake of the 
Coronavirus the current cafe operator has 
reluctantly decided to shut up shop, creating 
a vacancy for a new proprietor.

The park’s asset management and facilities 
teams are working hard find a replacement 
and are confident a version of the Boardwalk 
Café will be up and running in the not-too-
distant future. 

In the meantime, if anyone working at the 
park knows of catering company up for the 
challenge give Zelda Dislere a call on  
07801 667884 zelda.dislere@eu.jll.com
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